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Director’s

Polyclinic Diagnostic Centre ICU NICU

Surgical Orthopaedic Dialysis Paediatric

Maternity & General Multispeciality Hospital

Departments

Dr Rakhi Agarwal 
Medical Director

Dr Rajeev Agarwal 
Medical Director

National Director: IMA HBI HQ

Treasurer: AMC Mumbai

Hon. Treasurer: IMA Maharashtra State          

President Elect: IMA - Mira Bhayander

Member: Mission Pink Health Wing IMA HQ

Co-Editor: Mahima IMA Maharashtra 

Past President : Bhayander Medical Association

M.S. (Surgery), FAIS, FICS

Consulting General Surgeon

MD (Paed.) ADHA, FIAMS, PGDMLS, SEO
Consulting Paediatrician (Child Specialist)

Medicolegal Expert
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Ø To enhance pa�ent sa�sfac�on levels.

Ø To minimize deficiencies in pa�ent care and suppor�ve ac�vi�es.

Ø To increase the competence and skills of our personnel.

Ø To maintain a safe, clean and healthy environment.

We at Kkasturi Medicare Pvt. Ltd. have recognized that the disciplines of quality, safety, health and environmental 
management are integral elements to achieve best prac�ces. We view these discipline as our primary responsibility 
and aim to adopt them to implement the quality standards. These quality standards shall meet and also exceed the 
requirements and expecta�ons of  our pa�ents.  We shall  comply with al l  laws and regula�ons, 
e s t a b l i s h  a n d  f o l l o w  a  q u a l i t y  m a n a g e m e n t  s y s t e m  a n d  a l s o  i m p r o v e  i t s  e ff e c � v e n e s s  b y 
con�nuous review and ongoing training policies. We shall ac�vely pursue the culture of con�nuous quality improvement.
We shall promote the quality management systems and ensure implementa�on of internal audits, management review, 
correc�ve and preven�ve ac�ons and take due care to ensure that the ac�vi�es are safe for pa�ents and for employees.

QUALITY POLICY 

vkeP;k lsokapk ik;k - dkGth d:.kk vkf.k opuc)rsP;k
ewY;akoj vk/kkfjr vkgs- oktoh njkr n;kGw vkf.k laosnu’khy 
fpfdRld lsok nsrakuk vkEgh loksZPp O;kolkf;d mRd`"Vrsps /;s; 
lk/; dj.;kpk iz;Ru djrks- vkeps eq[; /;s; - dsanzLFkkuh 
:X.;kph dkGth ?ks.;koj vkgs- vkeP;k lsosr dkS’kY;s] ra=Kku]
izkekf.kdi.kk] fu"i{krk] oS;fDrdjhR;k vknj vkf.k ikjn’kZdrk 
;klkj[kh egÙokph oSf’k"Vîs vkgsr- vkEgh izR;sd :X.kkyk lUekukus] 
fuokari.kk vkf.k leiZ.kkus gkrkGrks] ;kph [kk=h dj.;klkBh 
dfVc) vkgksr dkj.k vkeP;klkBh gsYFkdsvj gs ,d vkoM vkgsA    

vkePkk n`"Vhdksu ,d fo’oklw f’kLrc/n uSfrdrk d:.kkph laLd`rh 
vLkysY;k oktoh njkr loksZRd`"B oS|dh; lsok ns.;kpk vkgs-  

The foundation of our services is based on the 
values of care , compassion and commitment.
We strive to achieve and maintain the highest 
professional excellence while delivering
compassionate and empathetic medical care, 
harping fairness, respect for the individual 
and transparency in all of our services . We are 
committed to ensure that every patient is treated 
with dignity , decorum , decency and dedication 
because for us healthcare is a passion. 

Our vision is to become a trust worthy and 
dependable hospital. That combines the best in
medical treatment with strong ethics and a culture of 
compassion, in a good caring ambience at 
affordable cost.

mn~ns’k

ifjdYiuk

MISSION 

VISION 

QUALITY OBJECTIVES

Vision &
Mission
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Facilities
Available 

KASTURI”- CARE FOR SENIORS
An old age home to accommodate senior bed ridden, terminally ill & Cancer 
patients who would be given expert medical monitoring at affordable price.

45 Bedded Hi-Tech Multispeciality Hospital 

24 hrs Casualty & Trauma Management & Surgical Care Centre

Availability of all types of Specialists and Super specialists 

Well equipped ICU & NICU

Modernized OT with Laminar ow for all types of surgeries.

C-Arm with image intensier.

Haemo Dialysis (Kidney Dialysis Unit)  with reverse osmosis water
purication plant

24 hrs Diagnostic facilities (Pathology, ABG , Digital & portable X-ray, 
2D echo & Colour Doppler, TMT, PFT, ECG, EEG)

Hi-tech Video Endoscopy and Colonoscopy for diagnostic and 
therapeutic purposes

Well Baby Clinic – Vaccination Centre

Physiotherapy and Diet Counseling

In house Pharmacy

Empanelled with most TPAs & Corporates for cashless hospitalization, 
Mahatma Jyotiba Phule Jan Aarogya Yojana

Pick up and drop Ambulance services

Home visits for emergencies, Blood Collection & Portable X-ray.

Health Packages for various age group
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